
DRIVING GROWTH THROUGH PAYMENT

IATA Financial Gateway (IFG) is a payment management platform for  
airlines that also acts as a neutral marketplace to facilitate business for 
payment service providers. Join the IFG Community: iata.org/ifg

Achieve a seamless payment experience
Dedicated to the airline industry, IATA Financial Gateway (IFG) helps airlines optimize their payment 
strategy and contributes to their overall profitability.

• Providing airlines with an 
orchestration layer to 
manage and control their 
global payment processes  
across all sales distribution 
channels

• Expanding the availability of  
different payment methods,  
while ensuring seamless 
NDC/Agency sales payment  
and settlement processing,  
in BSP and ARC

• Removing integration 
challenges for airlines, 
while allowing more 
flexibility and options  
when selecting payment  
service providers

• Enabling airlines to retain  
passengers by offering  
convenient payment 
methods at every step of  
their journey, from 
purchasing tickets, to 
excess baggage, to
in-flight services

• Supporting airlines' retail 
strategy at all touchpoints  
of the journey, to improve  
the user experience and  
maximize revenue per 
passenger
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