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|IOSA Repository User Guide

The IOSA Repository is the system used by IOSA Registered Operators to share IOSA Audit Reports and submit the IOSA
Operator Questionnaire.

The link to access the site is: https://iataonline.sharepoint.com/sites/iosa-audit-reports

1. User Access

In order to access the site, users will need to have a Microsoft account with their business E-Mail address. It must be
understood that all account management issues, including password resets will need to be done at the Microsoft account
level.

Should a prospective user need to be registered for the site, a request needs to be sent to iosa@iata.org. In cases where the
prospective user is not the one listed in the IOSA Audit Agreement, they will need to provide a request from their head of

department/division or from a user who is already registered to the system.

Once in the system, users will enter their Microsoft Account linked email address.

Sign in

username@iata.org

Can't access your account?

IATA Login

% Sign-in options

It must be noted that, at times, it is necessary for the user to be in an “incognito window" in order to successfully access the
site.


https://iataonline.sharepoint.com/sites/iosa-audit-reports
mailto:iosa@iata.org
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If users change their email address or if they experience any difficulty trying to access the site, they will need to contact IATA
at josa@iata.org.

2. System Functionality

When users enter the site, they will see the following landing page.

IOSA Audit Reports

Home + New v ® Sendto v ¢ Page details Analytics Put
Audit Reports

Edit

IOSA Audit Reports

@ I0SA Operator Questionnaire @ Create new request [:'3 Manage requests

2.7, Request and IOSA Audit Report or IOSA Operator Questionnaire

Users will request the reports and questionnaires by clicking on the following link.

@ Create new request
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The user will then access the request form.

1. If users are part of
several airlines, they will

New request need to select the
requesting airline.

Requesting airline name * | Choose from: | 2. Select the airline the user is
requesting the report from.
Request to airline * | Choose from: | «
Report name * «— 3. Select the desired report
Purpose of reguest * Choose from:
[ croose o — 4. Select purpose of the request.
Comment
4
Disclosure options * JE—— *\ 5. Select the disclosure level the

user would like request

Terms of Use

¥OUR USE OF THIS WEE SITE AND A $30CIATED MICROSITE § CONSTITUTES YOUR AGREEMENT TO BE EQUND BY
THESE TERME OF USE

1. Web 3its Licenss and Access

A5 8 ueer of this wab aite, unleaa otherwlas atatad, you ars grantsd a zingle ussr, non-axclugive, non-transfarrable,
ravocabla imitad license to accezs and ues the web alte and Its contsnt In accordance with thass Terms of Uss.

14TA may terminats this llcenss st any tima whare It conaldars Ite copyright or Intellsctual property rightes have basn
Infringad accidantally or atherwlas or that tha 2cops of uzage e or |2 Intsnoad to b cutzkda the parmittad Tarme of Use.

Tha 1084 Audlt Reporte {ihe “W4R"s) and 1054 Queetionnalres are avallable to weere wha have executed an 1084 Audit
Agresmant and the prowlzion of such sgreemsnt 2hall be fully spplicable In addition to the prezsnt Terme of Ues. Upon

satisfactory complstion of regletration decumentation online or offiing, confidentlal sccess codes may be providsd te

anabla continued access onling with full or partial permitted sxposltion a8 of particular data flkes or psrmitted downlcading - 6. Accept terms and ConditiOl‘IS and
[ 1 accept the terms and conditions * click on “Submit”.
«—

The users can check the status of the request by clicking on

I::':l Manage requests

Once in "Manage Requests”, the user will click on the tab, where the submitted requests and their

status are listed.
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Ivianage requests

Pending requests to my airline(s) My airline(s) requests Archived requests

RequestingAirline T RequestedToAirline T RequestPurpose T Comment ™ Status T Created © ReportCategory
_ _ Code-share (evaluation, monit... Monitoring of cooper... Approved 12.06.2023 01:35:59 Allow requestor to disclose inf...
— _ Code-share (evaluation, monit... Pending 11.06.2023 21:26:03 The requestor is not allowed t...

Once the report is approved the user will be able to find the requested report in the Audit Report section.

IOSA Audit Reports

Home + New - [ Sendto - 6} Page details Analytics

Audit Reports

Edit

IOSA Audit Reports

@ IOSA Operator Questionnaire @ Create new request

Q Inbox

Once in this section, the user will look at the folder for the operator in question.
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2.2, Approve requests from other Airlines

When a request for a report or questionnaire is submitted, the owner of the report will receive an email notification, advising

that a request has been received.

Users can see the list of requests pending their approval by going into:

I::'k Manage requests

The user should click on “Approve/Reject” for each request they would like to action.

Manage requests

Pending requests to my airline(s) My airline(s) requests Archived requests

Approve/Reject RequestingAirline 1 RequestedToAirline 1 RequestPurpose 1 Comment 1 Status 1 Created *
Approve/Reject Code-share (evaluation. monit... Pending 11.06.2023 21:26:03
Pending 08.06.2023 18:48:02

Approve/Reject _ _ Code-share (evaluation, monit...

Once the approver is in the approval form, the user should proceed as follows:
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I0SA report approval
Test
Wet-lease
1. If the request will be approved,
select the level of disclosure to be
. afforded to the requestor.
Disclosure options * ‘ Allow requestor to disclose information of IAR to regulatdiieg ‘
Allow requestor to give copy of |AR to regulators
Comment

Allow requestor to disclose information of I1AR to regulators

The requestor is not allowed to disclosed information or give a copy of the IAR to regulators

P 2. Click on "Approve"” or “Reject”.

Once the request has been approved, the requestor will receive an email notification.

2.3. Send and receive messages to other IOSA Operators.

This functionality should be used to follow up on pending requests or to advise the owner of a report that a request is
forthcoming.

2.3.1 Send messages

The user will click on
B Send Message

Once in the form



Y
g

7

IATA

Send Message

1. If users are part of several
airlines, they will select the
airline the message will be sent

from.
From Airline *
A_Test P
2. Select airline to
To Airline * / which to send the
message
A_Test 9
Subject *
3. Enter message
«— subject
Body
4. Write message
-—

«—— | 4.Clickon “Send”

2.3.2 Receive and reply to messages.

Once a message is sent to an operator, users will receive a notification by E-mail.

Dear Colleague,

Please be advised that you have received a message from on the IOSA

Repository site.
Kindly Log in to your account to see the message in your Inbox.
Should you have any questions, please do not hesitate to contact us at iarrequests@iata.org .

Sincerely,
The IOSA Team

This is an automated email. Please do not reply. In case of difficulty, please contact the site administrator by email.
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The user should then log onto the IOSA Repository and click on:

Q Inbox

The list of messages will be visible as follows:

Inbox
Airline * MailBox Type *
Test . Inbox
Action Subject 7 Created * From Airline 1 To Airline 1
& Test message 5262023 26.05.2023 07:47:07 Test Airline 5 Test

\ Click on “Subject”

Once the user is in the reply form, they can write their message in the text box and click on "Reply”.

10SA Audit Reports # EDIT LINKS

Messaging » 365_.000

Test message 5262023

0 replies

IATA System Account

test

May26 Reply Edit =

This is the reply message

Search this sits

Body 1

test

Reply.
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2.4, Complete and Submit the Operator Questionnaire

To access the questionnaire section of the IOSA Repository, the user will click on

@ IOSA Operator Questionnaire

The user will fist need to deal acknowledge the disclaimer page and click on “Next".

|IOSA Operator Questionnaire - Disclaimer

IATA does not warrant, validate or express any opinions whatsoever as to the accuracy, origin, tracing, completeness and timeliness of the information contained in
this questionnaire, nor do we guarantee the reliability and good standing of the source of the information. We make no representations, warranties or other
assurances, express or implied, about the accuracy, sufficiency, relevance and validity of the information captured. By completing or reading this questionnaire, you
acknowledge and agree that the information provided is subject to significant uncertainties and contingencies, and we disclaim any warranty of merchantability,
quality or fitness for a particular purpose. Nothing contained in this questionnaire is intended to replace your own assessment and evaluation of a situation, or the
opinions and expert advice you may receive from third parties.

You consent to the inclusion of the questionnaire in the I0SA Database etc. completing or reading this questionnaire, you acknowledge and agree that the
information provided is subject to significant uncertainties and contingencies, and we disclaim any warranty of merchantability, quality or fitness for a particular
purpose. Nothing contained in this questionnaire is intended to replace your own assessment and evaluation of a situation, or the opinions and expert advice you
may receive from third parties.

I hereby acknowledge that | agree with the above-written information.

@‘r’es O No

| agree to receive related communications providing infermation on I0SA-related content of new or related products & services. | understand that | may opt-in or
opt-out of receiving these communications at any time.

O‘r’es O No

After clicking next on the disclaimer page, the user will begin completing the Questionnaire form. It is important to notice that
the entries in the form will autosave, so that when users log back on to the site for subsequent submissions, the previously
entered information will be pre-populated.

2.4.1 Section 1- Operator Information:

Operator shall submit operator related information such as State of Registry, Headquarter,
Operational Bases, AOC Number, AOC Expiry. Alliance etc.
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|IOSA Operator Questionnaire - Operator Information

Operator Name * ICAO Code * IATA Code Country *

(o582 3 | | | |
State of Registry * Headquarter * Operational Bases * AOC Number *

AOC Expiry Alliance Number of Employees * Avg. Experience in Company (Years)

[ Wed Feb 15 2023 = ] I ~ l [ ] I l

Staff Turnover Percentage/Year

(oo 2

TN N - TN N \ e N N N N N
2,3, 4,5, 6,7, 8, 9, —10—11,—12,—13,—14,—15,—16,—17)
/N N N N N N N N N N NS N N N N

Previous m

2.4.2 Section 2- Operational Information:

Operator shall submit operational information such as number of weekly flights (domestic,
international), number of destinations, number of codeshare partners, wet lease operations etc. If
the Operator has wet lease operations, details are required to be defined in the wet lease details field.

|IOSA Operator Questionnaire - Operational Information

Number of Weekly Flights Number of Weekly Domestic Flights Number of Weekly International Flights
Number of Destinations Number of Codeshare Partners Wet Lease Operations *
l | | = -

Wet Lease Details *

Please provide wet-lease details.

‘H:j\1 o/jHj\1 1 /HJ 2}(\1 3}(\1 4}(\1 5}(\1 6}(\1 7/}

Previous m
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2.4.3 Section 3- Operational Information:

Operator shall submit “Operational type”, "Special Authorizations” and "Additional
Operational Information” through multiple selection dropdown fields as depicted in below figures:

|OSA Operator Questionnaire - Operator Profile

Operational Type ™ Special Authorizations * Additional Operations Information

[ International Operations, Domestic Operations, Scheduled O ™ l [ DGR, Reduced Vertical Separation Minima (RVSM), RNP AR ...~ ] [ Long-range ovenwater flights, De-/Anti-icing operations, A...

International Operations

Domestic Operations
OG- DDD-B- BB -(D~®)
B schecutes Operations 222\ E G\ S\ \E\E\EB\B\ G\

D Unscheduled Operations

Passenger Operations m
[ cargo Operations

DA\I-ca\go QOperations.

|OSA Operator Questionnaire - Operator Profile

Operational Type * Special Authorizations * Additional Operations Information *

[ International Operaticns, Domestic Operations, Scheduled ... ility Operations (LVO), Reduced Vertical Separe ™ l [ Long-range ovenwater flights, De-/Anti-icing operations, A... ™

& Low visibiliey O perations (LV0)

oror - Yorose oYoYOYOYOYOY
( ) — - — —{ — — | — —{ |
\1 A3 BB Recuced Vertical Separation Minims (RVS M) \J1\12 1314, \17)
[ LSS
[ maT bLa s nes

[ ] Area of Magnetic Unreliability (AMU)

D Electronic Flight Bags (EFB)

|OSA Operator Questionnaire - Operator Profile

Operational Type Special Authorizatians * Additional Operations Information *

International Operations, Domestic Operations, Scheduled ... l [ DGR, Low Visibility Operations (LV0), Reduced Vertical Sepa... ™ ] I PEN Operations, Long-range overwater flights, De-/Anti-icing

B3 #5n operations

BB tong-range ovenvater fights

/:l\ /;\ /;\ /7 /8\ /9\ 10 11 12> /16\ /17\
— - — — ! —{ »—< e fhntivic — — )
VNG ANV AN AN NG ANV AN, B o /ii-ing ogesstions /S

[ acpratp
e [
D Special Airports

[ Wone of the asove
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2.4.4 Section 4- Key Contacts:

The next section is intended to provide key contacts within the organization.

|OSA Operator Questionnaire - Key Contacts

CEO

First Name Last Name E-Mail

| | | | | l

Accountable Manager
First Name Last Name E-Mail

| | | | |

COO / Head of Operations

First Name Last Name E-Mail
| | | | |
Head of Safety

First Name Last Name E-Mail
| | | | |

Head Of Quality / Compliance

First Name Last Name E-Mail

l | | | |

OCC Contact

First Name Last Name E-Mail
ERP Contact
First Name Last Name E-Mail

| | | |

VY TN N N N N TN N TN N N N N N
1) \ 56 ) 7 )\ 8 /9 10— 111213 /14— 15 )16 )17 )
[

s \
=)
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2.4.5 Section 5- Fleet Information:

In this section fleet information may be provided. When the Repository user selects the
manufacturer, applicable types/models are populated in the related field and similarly when the user
selects the type/model, applicable variants are also populated.

|OSA Operator Questionnaire - Fleet Information

MNumber of A/Con

Manufacturer * Model * Variant * Aircrafts * Avg. Age IFS Rate Order A/C Type Auth. © Configuration

Airbus Airbus A... ¥ Pax

Airbus A330 Passenger - Uknown Type
Airbus A330-200 Passenger Add More

Airbus A330-300 Passenger

N NN
( 1 Airbus A330-800neo Passenger
‘\,_,/’ A NS

Airbus A330-900nec Passenger

(16)+17)

For each variant, the user must select authorizations specific to the variant such as Pax, Cargo, DG
etc. as depicted below.

|OSA Operator Questionnaire - Fleet Information

Number of A/Con

Manufacturer *  Model * Variant * Aircrafts * Avg. Age IFS Rate Order A/C Type Auth. * Configuration
Airbus Airbus A.. N T Pax v
Pax
[Jcsrgo Add More
LJes
N N SN SN N TN N D wo
(1 (6 )7 ){8 )9 {1011 {1:we
N N N N N N NS \

~ [Jeropsrento

[ ] NaT HLamMes
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2.4.6 Section 6- Quality / Compliance:

This section is intended to provide information related to the number of FTEs and Auditors, as well
as the number of audits conducted every year for each scope.

|OSA Operator Questionnaire - Quality / Compliance

Number of Quality / Compliance FTE * Number of Auditors *

MNumber of Internal Audits / Year - ORG MNumber of Internal Audits / Year - FLT Number of Internal Audits / Year - DSP
Number of Internal Audits / Year - CAB Number of Internal Audits / Year - MNT MNumber of Internal Audits / Year - GRH
Number of Internal Audits / Year - CGO Number of Internal Audits / Year - SEC

l | |

N N TN TN SN N SN SN N TN TN TN T

(1) o o o (5) (78 {9 {1011 {12 {13 {14 {15 {16 {17)

1 S T A8 9 10111213 {14 15 )16 /17,
=

2.4.7 Section 7- Safety Management:

Similarly, the Safety Management section allows an Operator to share the number of FTEs used for
SMS, the number of safety reports submitted, and the number of accidents/incidents within the last
3 years.

|OSA Operator Questionnaire - Safety Management

Number of Safety Management FTE © Number of Safety Reports per Year * Number of Accidents in Last 3 Years *

l | | | | l

Number of Serious Inciclents in Last 3 Years *

l I

TN TN TN TN TN N SN TN N N TN TN N

(1 5 {6 # 8 {9 {1011 {12 {1314 {1516 —{(17)

\\,_,4/ \\,_,4/ \\,_,4/ \»,_,./ \\,_,4/ \\,_,4/ \h,_,d/ \»,_,./ \\,_,4/ \\,_,4/ \h,_,d/ \\,_,./ \\,_,4/
=
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2.4.8 Section 8- Crews — Pilot in Command:

This section is to share the information related to the number/average experience of the PICs, as
well as qualification and training requirements.

|OSA Operator Questionnaire - Crews - Pilot in Command

PIC Minimum Qualification (Hour) PIC Minumum Type Qualification (Hour) Number of PIC *
PIC Average Experience (Years) PIC Recurrent Training Total Hours PIC Recurrent Training SIM Sessions

l | | || |

PIC Monthly Average Flight Time (Hours)

l l

PIC Training Details

020:0:0:0:0:0% : 2020zt atatattatDatl)
[ |
2.4.9 Section 9- Crews - First Officer:

This section is to share the information related to the number/average experience of First Officers,
as well as qualification and training requirements.

|OSA Operator Questionnaire - Crews - First Officer

FO Minimum Qualification (Hour) FO Minumum Type Qualification (Hour) Number of FO *
FO Average Experience (Vears) FO Recurrent Training Total Hours FO Recurrent Training SIM Sessions

l ) | ) | l

FO Manthly Average Flight Time (Hours)

l )

FO Training Details

TN TN TN TN TN TN TN TN TN TN TN TN P

(1 5 678 ~°~ 10 (11~ 12 ~(13 (14 )~{15 (16 ~{17)

J e B, JO 112131415 1617,
—
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2.4.10 Section 10- Crews — Cabin Crew:

This section is to share the information related to the number/average experience of Cabin Crew,
as well as qualification and training requirements.

|OSA Operator Questionnaire - Crews - Cabin Crew

Cabin Crew Minimum Qualification (Hour) Cabin Crew Number * Cabin Crew Average Experience (Years)

| | | N

Cabin Crew Recurrent Training Total Hours Cabin Crew Maonthly Average Flight Time (Hours)

| | |

Cabin Crew Training Details
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2.4.11 Section 11- Management/ Organizational Changes:

Sections 11 to 16 shall be used to report to IATA every reportable circumstance or event as outlined
in IPM 6.8.3 (IPM Ed 14 TR1). Each section may be skipped if there is no change to report as per the
list of changes outlined in the section.

|OSA Operator Questionnaire - Management / Organizational

Changes

Significant Management / Organizational Changes O Yes @ No

* Merger / Take-over New Quality / Compliance / Safety Manager

* Complete re-organization

Significant staff-turnover
* Departmental re-organization

Significant changes in subcontracted services

* New CEOQ / Accountable Manager Commencement of new subcontracted services

* New Postholder(s)

Addition of new operational base

TN TN TN TN TN TN N SN TN TN TN TN TN
(-G-GO )-(-(0-@-(12)-(13)-(0-(15)-(1e)-(17)
=

If the user selects the option to report a management/organizational change, the change can be
reported as depicted in the following example.

Merger or Take-over Oves @ne

Complete Re-organization @ Yes O No

Complete Re-organization Details *

Yz

Departmental Re-organization O Yes @ No
New CEO / Accountable Manager Oves @no
New Postholder(s) O ves (@) No
New Quality / Compliance / Safety Manager Oyes @no
Significant Staff-turnover Oyes @no

Significant Changes in Subcontracted Services Oves @ne
Commencement of New Subcontracted Services () ves (@) No

Addition of New Operational Base Oves @no
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2.4.12 Section 12- Operational Change:

Section 12 shall be used to report to IATA any Operational Changes as per IPM 6.8.3 (IPM Ed 14 TR1).
The section may be skipped if there is no change to report as per the list of changes outlined in the
section.

IOSA Operator Questionnaire - Operational Change

Please review management and organizational changes listed below before selecting the option!

* Addition of new aircraft type * Significant changes to external training providers
* Removal of an aircraft type * Significant changes to operations control

& Commencement / New special authorizations * New major aircraft maintenance provider

* Significant changes in flight/crew training * New Software / IT System

* Significant changes in flight planning policies

Significant Operational Changes O ves @m0

N N SN SN SN SN SN Y N SN SN SN
( — — — — — — — 1 — 1
0020200200000 0% - 2O DRC

Previous m

o/

If the user selects the option to report an operational change, the change can be reported as
depicted in the following example.

Addition of New Aircraft Type @ ves One

Addition of New Aircraft Type Details *

Removal of an Aircraft Type Oves @no
Commencement or New Special Authorization Oves @
Flight / Crew Training @ ves Ono

Flight / Crew Training Details *

Flight Planning Policies Changes O Yes @ No
External Training Providers Changes Oves @no
Any Operations Control Changes O Yes @ No

New Major Aircraft Maintainance Provider Changes (O) ves (@) No

New Software / IT System Changes OYes @no
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2.4.13 Section 13- Management System / QA / SMS Changes:

Section 13 shall be used to report to IATA any Management System / QA / SMS change as per IPM
6.8.3 (IPM Ed 14 TR1). The section may be skipped if there is no change to report as per the list of
changes outlined in the section.

IOSA Operator Questionnaire - Management System / QA / SMS

Changes

Please review management system / QA / SMS changes listed below before selecting the option!

* Significant changes in documentation system ® Significant organizational or procedural changes in QMS / Compliance
* Significant change in ERP * Significant organizational or procedural changes in SMS / Risk
Management
Significant Management System / QA / SMS Changes O Yes @ No

[ = ]
/I\
I\m/l
PR
[: a :]
/I\
I\'-l/l
/I\
I\OJ/I
[
| O |
I/E\I
e
[
=)
I/E\I
NV
|f"\|
\df;
|/“\|
\‘i‘/
=)
\J}‘;
(=)
o

If the user selects the option to report a management system / QA / SMS change, the change can be
reported as depicted in the following example.

Significant Management System / QA / SMS Changes @ Yes O No
Significant Changes in Documentation System @ Yes O No
Significant Changes in ERP @ ves One
Significant Organizational or Procedural Changes in QMS / Compliance @ Yes O No

Organizational or Procedural Changes in QMS / Compliance Details

significant Organizational or Procedural Changes in SMS / Risk Management (@) ves () no

Organizational or Procedural Changes in SMS / Risk Management Details -
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2.4.14 Section 14- Authority Relations

Section 14 shall be used to report to IATA any Authority relations as per IPM 6.8.3 (IPM Ed 14 TR1).
The section may be skipped if there is nothing to report as per the list of changes outlined in the
section.

IOSA Operator Questionnaire - Authority Relations

Please review authority relations listed below before selecting the option!

® Temporary surrender of ADC * Sanctions / restrictions / fines by any authority
® Temporary suspension of AOC by authority * Refused authorization by any authority
* Revocation of AOC by autharity * Significant findings from SAFA inspection
Authority Relations Oves @m0
N CN N NN o N TN TN TN N (TN
L1 ooo 567 ,/—8 —9—10—1 '—|12'—|13?—°—<15'—|16'—|17|
N N N N NS N S SN N NS A

Previous m

If the user selects the option to report any Authority relation, this can be reported as depicted in
the following example.

Temporary Surrender of AOC @ves One
Temporary Surrender of AOC by Authority @ves Ono
Revocation of AOC by Authority @®ves Ono

Sanctions / Restrictions / Fines by Any Authority @ Yes O No

Sanctions / Restrictions / Fines by Any Authority Details ™

Refused Authorization by Any Authority @®ves One

Refused Authorization by Any Authority Details ©

2

significant Findings from SAFA / SANA Inspection (@) ves () No

20



e

IATA

2.4.15 Section 15- Operational Events

Section 15 shallbe usedtoreportto IATAanyaccidents and/or seriousincidents as per IPM 6.8.3 (IPM
Ed 14 TR1). The section may be skipped if there is nothing to report as per the list of changes outlined
in the section.

IOSA Operator Questionnaire - Operational Events

Significant Operational Events () ves (@) No

* Accidents
* Serious incidents

()-GO ) )8 ) 10)-11-(12)~(13) (14} (16)(17)

Previous m

If the user selects the option to report any accidents and/or serious incidents, this can be reported
as depicted in the following example. The user can remove the accident or serious incident that they
previously added, or report one or more accidents or serious incidents.

Accidents (@ ves (One
Date * Accident Type ™
’ Wed Feb 15 2023 ) ] l CFIT ]
Event Dietails ™ Actions Taken ™
T2D TED
P )
Date * Accident Type *
’ Wed Feb 15 2023 & ] I ]
Event Dietails ™ Actions Taken ™
e )

| Remove the last accident | Report an accident!

Serious Incidents @ ves (One

Remove the last incident | Report a serious incident!

21
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2.4.16 Section 16- Financial Issues

Section 16 shall be used to report to IATA any financial issues as per IPM 6.8.3 (IPM Ed 14 TR1). The
section may be skipped if there is nothing to report as per the list of changes outlined in the section.

IOSA Operator Questionnaire - Financial Issues

Please review organizational events listed below before selecting the option!

* Significant financial difficulties
e Chapter 11/ Creditor protection
* Company under Administration

Financial Issues (O ves (@) o

N NN TN SN SN SN AN N N YN P
( HerHH7H8H9 1011121314 H )
0260503020202 02020 00O < 2
=n

If the user selects the option to report any financial issues, this can be reported as depicted in
the following example.

IOSA Operator Questionnaire - Financial Issues

Please review organizational events listed below before selecting the option!

* Significant financial difficulties
e Chapter 11/ Creditor protection
* Company under Administration

Financial Issues (@ ves (Ono
Chapter 11 / Creditor Protection @ Yes O Mo

Company under Administration (®) ves () no

Von NN TN N TN SN SN Y AN N Y N

( 6 9 11 - — 14 )

0:60:030:020:0:00: 00O < 2
C ]

22
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2.4.17 Section 17- Blanked Disclosure

Section 17 shall be used to provide Blanket Disclosure to the listed Authorities. If the user provides a
blanket disclosure, IATA may provide a copy of the submitted questionnaire to the selected Authorities.

IOSA Operator Questionnaire - Blanket Disclosure

BLANKET DISCLOSURE AUTHORIZATION

For the benefit of complementing state safety oversight and the 1054 program, 1ATA has executed memorandums of understanding {(MoU) with civil aviation

arganizations.

n accordance with Section 9 of the IPM{"IAR Access”), IATA requests the Candidate's blanket disclosure authorization to share this form with the below listed

organizations.

t the Candidate elects to provide a blanket disclosure authorization to 1ATA for this form, the Candidate understands and agrees that 1ATA may, provide a copy of

this document to the specified organizations.

I:‘ Egyptian Civil Aviation Authority

I:‘ Estonian Civil Aviation Administration (ECAA)

I:‘ Eurcpean Union Aviation Safety Agency (EASA)

I:‘ Finnish Transpert Safety (Trafi Finland)

D General Civil Aviation Authority (UAE GCAA)

l:‘ Georgian Civil Aviation Agency (GAAC)

I:‘ Kuwait Directorate General of Civil Aviation

l:‘ Rwandan Civil Aviation Authority

I:‘ Spanish Aviation Safety and Security Agency (AESA)
I:‘ Civil Aviation Safety Authority of Singapore {CAAS)

I:‘ Luftfahri-Bundesamt Germany (LBA)

Previous

When the IOSA Operator Questionnaire been fully completed, the section numbers, as shown below, will appear in

blue.

020202 0rOR 02020202 OO0 ORORORDA -

Once the Questionnaire has been submitted, the user will be able find the .pdf versions of the form in their report

library.
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I:‘ Administracion Macional de Aviacion Civil - Argentina
I:‘ Agencia Macional de Aviagdo Civil (ANAC) - Brazil
I:‘ Civil Aviation Administration of China {CAAC)

I:‘ Civil Aviation Affairs of the Kingdom of Bahrain
D Civil Aviation Authority of Mongelia

l:‘ Civil Aviation Authority of Thailand [CAAT)

I:‘ Civil Aviation authority of the Republic of Poland
l:‘ Civil Aviation Regulatory Commission CARC Jordan
I:‘ Civil Aviation Safety Authority of Australia

I:‘ Civil Aviation Safety Authority of Moldova

I:‘ Civil Aviation Safety Authority of Macau SAR

[] A of the Above
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3. User Support

For additional user support, please contact IATA at iosa@iata.org.

Note: Users must not that the mailbox iarrequest@iata.org as it is no longer monitored.
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